[image: image1.wmf]






































RISK MANAGEMENT INTRODUCTION





WE'RE IN THE BUSINESS OF IDENTIFYING, ANALYSING AND MANAGING RISK. WE DELIVER PROFESSIONAL RISK TRANSFER, RISK MANAGEMENT AND LOSS MANAGEMENT SERVICES.














We are one of the world's leading risk management and insurance intermediaries.





What makes us different is our entrepreneurial approach and commitment to the delivery of customised solutions. We concentrate on what we do best – broking, risk management and consulting. We provide clients with excellent local service, while enabling them to access our extensive network of global resources. We constantly strive to improve our offerings – from state-of-the-art product solutions to excellent claims processing.





The Willis Group is one of the world's largest professional services firms specialising in risk management. Our experienced and highly knowledgeable employees provide a wide range of strategic and operational risk management services across all industries, worldwide.





Risk management has become a fundamental requirement of good management and is practised at all levels, from board to shop-floor.





Willis' risk management team supports risk management at all levels. 





Our services range from developing strategic business risk programmes to providing solutions to technical or engineering problems. All organisations face a wide range of operational risks that threaten


property, people, operations and commercial activities. These risks are summarised below:





– Property risks.


– People related risks.


– Operational risks.


– Commercial risks.





To support its valued clients, Willis has developed a number of services to assist with your risk management needs. All the services offered are designed to enhance and improve your ability to effectively manage risk within your organisation.














Our services include:


� HYPERLINK  \l "_WILLIS_ASSURE" ��Willis ASSURE� – safety management system for small to medium-sized business.


� HYPERLINK  \l "_WILLIS_FLEET" ��Willis FLEET� – a complete audit and support tool for  the management of Fleet risks.


� HYPERLINK  \l "_WILLIS_SABAR" ��Willis SaBAR� – new and innovative approach to risk management auditing.


� HYPERLINK  \l "_WILLIS_INFORM" ��Willis INFORM�– a quantitative health and safety audit programme.


� HYPERLINK  \l "_WILLIS_AWARE" ��Willis AWARE� – an Internet based communication tool to promote the flow and effective imparting of information.


� HYPERLINK  \l "_WILLIS_SAFE" ��Willis SAFE� – a retained competent person for both small and large organisations.


� HYPERLINK  \l "_WILLIS_SMART" ��Willis SMART� – a strategic audit programme based on BSEN8800.


� HYPERLINK  \l "_WILLIS_ABLE" ��Willis ABLE� – audit based liability evaluation to assist an organisation in understanding degree of health and safety compliance.


� HYPERLINK  \l "_WILLIS_TRAINING" ��Willis TRAINING� – a completely tailored solution to all your risk management training needs.


� HYPERLINK  \l "_WILLIS_PROJECT_SUPERVISOR" ��Willis TAILORED SERVICES� – a client specific solution to all risk management needs.
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Tel:	01 669 4471
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WILLIS ASSURE





ASSURING THE FUTURE HEALTH AND SAFETY OF YOUR BUSINESS, PEOPLE AND FINANCES COULD NOT BE SIMPLER. 


A COMPLETE PROGRAMME TO MEETING YOUR LEGAL AND


MORAL OBLIGATIONS, ALL IN ONE PACKAGE.














Managing health and safety is becoming a major focus for many organisations. Businesses are looking to differentiate themselves and compete against ever increasing demands to provide better work environments. At the same time they are having to set clear objectives to reduce overheads and meet the growing expanse of legal and moral duties that are placed upon them.





Irrespective of the type of organisation you operate, Willis ASSURE is a health and safety management package designed for employers who are aiming to provide a safe place for employees and other people who may be affected by their activities.





Willis ASSURE is designed to be an interactive tool, to assist management in meeting the moral, legal and financial implications which are associated with health and safety at work. It provides a solid foundation for you to build from and establish the corner stone of an effective management system.





Willis ASSURE consists of four units which collectively form the management system:





A company health and safety policy of intent along with the organisational responsibilities required to manage safety within your business. Also included are instructions for implementation of the management system.





Arrangements for implementing the safety statement and to ensure that all the practices that are undertaken are carried out to a clearly identified standard.





Forms for documenting the management of health and safety within your business.





A summary of the key health and safety legislation.











The benefits of Willis ASSURE:


Produced by industry managers –Willis ASSURE has been developed and produced using extensive knowledge and experience from all sectors of industry.





We understand how difficult it can be for organisations to manage health and safety as for many it is not cost effective to employ a dedicated person.





Reduce the burden. Health and safety has long been recognised for generating extensive amounts of paperwork to meet the ever changing needs of safety  legislation. ASSURE provides you with a comprehensive set of documents and forms that will assist you in effectively managing safety – the provision of such documents means you do not have to reinvent the wheel.





Designed with your industry in mind – the format and content of ASSURE has been specifically generated following consultation with a wide range of industries.





Up-to-date information – the ASSURE programme has been developed to take into account the constantly changing environment of health and safety legislation.
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WILLIS AWARE





COMMUNICATION IS ONE OF THE FOUR UNDERLYING


PRINCIPLES OF DEVELOPING, PROMOTING AND MAINTAINING


A POSITIVE AND PROACTIVE HEALTH AND SAFETY CULTURE.














Communication provides most organisations with a challenge, particularly in the field of risk management. Whether a single or multi-site operation, the effective communication of information in health and safety can often mean the difference between the success and failure of an organisation’s safety management system and consequently life and death of employees and visitors.





Willis AWARE is a communication tool designed to provide a cost effective solution for the exchange and imparting of information within organisations of any size. Although developed under the guise of health and safety, Willis AWARE has applications for any business discipline. Willis AWARE is Internet based so there is no need for expensive specialist software to operate the programme.





Good communication is often seen as the one aspect of business management that requires improving. Willis AWARE is a simple solution to an age old question, the benefits are unlimited and include:





Central resource of information.


Reduction in duplicated work.


Reduction in emails.


Promotion of safe working practices.


Accident alerts.


Safety planning and tracking.


Central point for all health and safety. documentation stored electronically.


Electronic forms.
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This unique combination of effective communication and Internet base provides a range of features that are only restricted by the imagination of the user and include:





Announcements – enables communication of any event that may affect business operations whether internal or external.


Document Database – allows for a central database of procedures, polices, risk assessments and forms.


Discussions – provides a discussion board for promoting communication of problems and solutions.


Accident Reporting – including central database of accident reporting and investigation.


Audit Reporting – audit question sets, action tracking and strategic safety management plans.


Contacts – both internal and external contacts allowing you to communicate information quickly.


Tasks – allows allocation of tasks to the management team such as preparation of risk assessments incorporating monitoring of the progress of tasks.





Willis AWARE is accessed through the internet and retained on our own servers to ensure complete security against unlawful access. Therefore there is no on-going maintenance needed by the client and administration can be established at varying levels to enable individual and group access to information as required.











WILLIS FLEET





ASSISTING EMPLOYERS TO MANAGE THE RISKS ASSOCIATED


WITH OCCUPATIONAL DRIVING IN A SIMILAR WAY TO OTHER


WORK RELATED ACTIVITIES











Operation of a motor fleet is subject to increasing legislative and social responsibilities, none more so than the safety and wellbeing of employees and others. In addition to the safety aspects associated with the fleet, enhanced understanding and management of the risk exposures will result in significant bottom line savings. Safer, proper driving means:





– Fewer direct accident costs.


– Less downtime and indirect costs.


– Reduced wear and tear and therefore maintenance.


– More efficient fuel consumption.


– Promotion of a risk aware / employer care culture.





WILLIS FLEET RISK MANAGEMENT REVIEW


The knee-jerk reaction to a poor claims experience is often


implementation of a driver-training programme. Whilst this may have merit if used in a targeted way, it is only one element of an effective fleet risk management strategy and should not be used carte blanche. The Willis motor fleet risk management review is designed to assess any size of fleet comprising private cars and / or commercial vehicles. It covers over 100 issues relevant to the risk culture of the organisation and its fleet and assesses the effectiveness of the management of those risks.





The issues are categorised within the following headings:





Policies and procedures.


Managers’ responsibilities.


Risk assessment and safe systems of work.


Driver selection.


Awareness and training.


Vehicle selection and management.


Vehicle use.


Vehicle maintenance.


Goods in transit.


Security.


Workplace transport.


Accident reporting, recording, investigation and analysis.














A report is produced based on the review findings, and recommendations would be discussed with you to produce a concise timetable for action, together with allocation of roles and responsibilities.





Implementation of the recommendations within the report should enable operation of the fleet more effectively, encouraging a risk aware culture within the organisation, reducing the incidence and severity of accidents and downtime, thus resulting in reduced costs, and enhanced business reputation.





Following this initial review, it is our belief that you should be able to integrate an effective health, safety fleet and risk management strategy without the need for extensive external assistance.
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WILLIS ABLE





BEFORE ANY ORGANISATION EMBARKS ON A PROGRAMME OF


CHANGE IT IS NECESSARY TO KNOW WHERE IT IS AND WHAT IT NEEDS TO DO SO THAT EFFORTS TO CHANGE ARE FOCUSED.


WILLIS ABLE (AUDIT BASED LIABILITY EVALUATION) CAN ASSIST AN ORGANISATION IN UNDERSTANDING ITS DEGREE OF HEALTH AND SAFETY COMPLIANCE.














One of the key benefits of Willis ABLE is as an effective tool for broking your insurance programme including initial placement and renewal.





Willis ABLE provides a demonstrable commitment to safety management. Because the review is carried out by our team of competent Risk Executives, Willis ABLE


establishes an objective and impartial summary of your safety management system, which can be communicated to potential underwriters to assist with the evaluation of premiums based on factual information which is both fair and justified.





In addition Willis ABLE can be used to monitor progress for the renewal of Insurance. By effectively demonstrating improvements year on year the information provides a demonstrable process of improvement which can be utilised in the renewal of your insurance programme.
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The need for small to medium-sized organisations to evaluate their safety management programme is unfortunately no different to large complex organisations. However, the cost in undertaking reviews of safety management practices where there is no evidence of a problem is often seen as an unjustifiable cost with no tangible benefits.





With more focus from external stakeholders such as regulatory bodies, shareholders and insurance carriers and indeed internal stakeholders such as employees, unions and executive boards on how the health and safety of a business is being managed is becoming more important.





Willis ABLE is, in effect, a process to identify gaps within your safety management system and provides an organisational overview of where you are – a simple solution to understanding how well you are managing


health and safety.





The review covers over 40 different subject matters and is tailored to the specific needs of the business at the beginning of the review to ensure that all relevant risks are being addressed.





Willis ABLE is an effective tool for an objective review for communication both internally and externally of how health and safety risk is being managed within the business. Benefits include:





Summary review of health and safety for the placement of Employers’ Liability Insurance.


Demonstrates effective commitment to safety management for internal and external stakeholders.


Cost effective process to review progress year on year.


Can be carried out for both individual and multi-site organisations.


Provides a snapshot in time of your safety management progress.


Fast and efficient – the review is restricted to one day per site.











WILLIS INFORM





A QUANTITATIVE OPERATIONAL AUDIT PROGRAMME


COVERING OVER 25 DIFFERENT HEALTH AND SAFETY


TOPICS, PROVIDING CLEAR IDENTIFICATION OF SAFETY


MANAGEMENT SYSTEM STRENGTHS AND WEAKNESSES.











The outcome:





Written Report.


Management summary.


Specific recommendations following site


safety inspection.


Full report and analysis from


audit questions.


All information accessed via the internet if required through Willis AWARE.





The benefits of Willis INFORM:





Identifies strengths and weaknesses of current programme.


Clear identification of recommendations for improvement.


Ability to monitor improvements in performance.


Integrate results into the health and safety plan.


Monitor compliance of all locations within a group.


Pool resources within a group.


Set safety targets.





Willis INFORM is a completely flexible and cost effective solution to external auditing. The programme can be tailored to meet the requirements of the business and can be undertaken at varying levels of depth based on inherent risk
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The purpose of auditing is to provide an objective evaluation of the effectiveness of a business’ management system. Willis INFORM is an audit programme designed for both individual and multi-site organisations of any size and occupation.





The audit follows the structure outlined in HSG 65 (Health and Safety Guidance 65 Successful Health and Safety Management). This guidance deals with setting performance standards and auditing achievement in a similar way to a quality standard. By adopting such an approach to auditing it allows organisations to take a much more structured approach to rectifying failures in health and safety standards. This structure will assist organisations in building amore robust safety management system, which encompasses all aspects of health and safety in relation to the business activities carried out.





It should be noted that although there is no specific legal requirement to adopt such a system, courts will, in future, be looking more closely at just how effectively safety was managed in an organisation. Failure to provide evidence that a formal system was in operation will leave companies exposed both to criminal law and civil law penalties if an accident occurs.





Willis INFORM is a score based audit programme which assigns a calculated score to each of the subject headings. Each of the audit subject question sets are weighted based on a number of criteria such as legal compliance and best practice and as such provides the client with a more visual and tangible method of benchmarking and measuring improvement.














WILLIS SABAR





A NEW AND DYNAMIC APPROACH TO AUDITING WHICH


FOCUSES ON CONTINUOUS DEVELOPMENT AND BUSINESS


EXCELLENCE THROUGH SUPPORT AND FACILITATION.











Willis SaBAR follows a predefined methodology and includes:





Stage 1 –Preparation–Pre-audit review–three to six months prior to the undertaking of the main audit the site will receive a half day visit.





Stage 2 – Issue Pre-Audit Pack – Two


months prior to the undertaking of the audit the site will be sent a pre-audit pack.





Stage 3 – Confirmation – Four weeks prior to the audit the site will be contacted by the lead auditor to confirm the visit and make any additional requests following a review of the information reviewed in stage two.





Stage 4 – Evaluation – Each site will undergo a two / three-day evaluation of their safety management system and its effectiveness in practice.





Stage 5 – Review– Each site will undergo a half day review of progress against action plan 12months after stage four.
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For many years, auditing has been at the forefront of health and safety improvement. However it is recognised that the success of an audit programme is dependant on what happens after the report has been received. Unlike traditional approaches to auditing Willis SaBAR (Standard Based Audit and Review) brings a new and innovative approach to risk management.





Willis SaBAR is a qualitative audit programme based on international best practice and as such is not based only on Irish legislation. The criteria for evaluation and verification have been developed to provide an international standard of business excellence in health and safety risk management. The audit programme broadly addresses the five key stages associated with effective safety management, namely:





Policy.


Organisation.


Planning and implementation.


Monitoring.


Audit and review.





Whereas many audit programs are linear in their approach and solely reliant on the owner of the audit to action and drive forward the recommendations Willis SaBAR provides a 360º approach which supports, promotes, encourages and reviews progress against agreed actions within a defined plan. The objectives associated with Willis SaBAR include:





Evaluation of the effectiveness of the health and safety systems in existence from documentation to operation against predefined auditing standards.


Technical, procedural and behavioural solutions to identified failures in the safety management system.


Prioritisation of deficiencies into an agreed action plan.


Communication system to monitor and review action plan to predetermined time-scales.


Facilitate the progress to achievement of health and safety standard.


Objective evaluation of findings by a process of evidence tracking, observation and cross reference integration.














WILLIS SAFE





THE MANAGEMENT OF HEALTH AND SAFETY AT WORK


REGULATIONS PLACE A LEGAL DUTY ON EMPLOYERS TO


HAVE ACCESS TO A SOURCE OF COMPETENT HEALTH AND


SAFETY ADVICE














Within the current industrial and commercial environment, many companies simply cannot afford to employ a full time specialist to manage health and safety and often pass the function to an employee as a secondary duty. The result can be that conflicting role pressures make it very difficult for that employee to discharge both the employer’s legal and moral duty.





Willis SAFE is a cost effective solution for companies of all sizes and complexity in meeting the requirements placed on them both morally and legally.





Willis SAFE is a retained service which allows for businesses to have access to a highly qualified risk manager to advise on all aspects of risk management. Whether you are a small organisation who simply cannot afford the costs associated with employing a full time health and safety advisor or a large organisation who requires objective, impartial support to manage your long-term strategy Willis SAFE is the solution to all your advisory and support needs.





As Willis only employs fully competent and technically qualified Risk Executives with a background of operational experience, you can be sure that your advisory needs will be achieved. Our industry expertise includes but is not restricted to:





Engineering.


Production and Manufacturing.


Occupational Hygiene.


Infrastructure (Road & Rail).


Utilities.


Microelectronics


Pharmaceutical


Hospitality and Leisure.


Administration.


Finance


Warehousing and Distribution.














The advantages of using our service include:





We offer a rapid response and nation-wide coverage. Fees quoted are very competitive and there are no hidden extras.


Unbiased safety advice in a range of areas including risk management, accident investigations, reviewing and implementation of safety polices, production of training material, etc.


Entitlement to designate Willis as your Safety Advisor. This helps you comply with the requirements within the Safety Health and Welfare at Work Act 2005 for designated competent personnel to be identified.





Willis SAFE is completely flexible to meet your individual business needs and is designed to ensure that you are allocated sufficient resources to meet your health and safety and risk management requirements. 





Due to the changing needs of health and safety and risk management within a business, the need to be able to react to situations is paramount in maintaining an effective level of safety management. For this reason Willis SAFE is a cost effective solution to an ever changing business facet.
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WILLIS SMART





STRATEGIC MANAGEMENT AUDIT REVIEW TOOL.














The structure of the evaluation is non-Irish centric, adopting best international practice. The evaluation considers the following facets of a safety management system:





Health and safety policy.


Planning for hazard identification, risk assessment and risk control.


Legal and other requirements.


Division specific health and safety objectives.


Occupational health and safety management programme.


Structure and responsibility.


Training, awareness and competence.


Consultation and communication.


Document and data control.


Operational control.


Emergency preparedness and response.


Performance measurement and monitoring.


Accidents, incidents, non-conformances and corrective and preventive action.


Audit process.


Management review.
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How do you keep up with legislation and set up a system that protects you and your company? The answer is to introduce a management system that can reduce the risk of accidents, litigation and downtime.





To assist organisations in achieving this, a number of standards have been offered as a framework. Amongst the most well known are HSG 65 (Health and Safety Guidance on Safety Management), OHSAS 18001 (an assessment specification for Occupational Health and Safety Management Systems) AND BS 8800 (1996 and 2004 standards).





Willis SMART is an auditing tool designed specifically for organisations of multi site / operational structure. Designed initially as a strategic approach to the evaluation of an organisation’s risk management processes the system has many strategic and operational benefits.





Willis SMART focuses on the strategic approach of an organisation to managing health and safety risk against the fundamental principles of risk management. This approach to auditing differs from similar auditing products offered within Willis such as SaBAR and INFORM in that it aims to provide our clients with a high level account of how the organisation as a whole approaches and plans for effective safety management and risk control.





The underlying structure of Willis SMART is that of BS 8800 2004 and aims to measure performance against the guidance of the HSA, BSI and OHSAS.





The resulting audit data from the evaluation will provide the respective client with a consistent model / framework for driving safety standards within their business. Since each operational business is evaluated against the same standard, the organisation will clearly see where greater health and safety resource needs to be focused. At the same time the organisation shall be able to identify where good health and safety practice is being applied and seek replication.











WILLIS TAILORED SERVICES





COST EFFECTIVE RISK MANAGEMENT PACKAGES CAN BE


DIFFICULT TO FIND AND OFTEN FAIL TO PROVIDE AN


INTEGRATED SOLUTION TO YOUR SPECIFIC NEEDS.

















What our clients say:








“As a group we recognise that to continually drive health and safety, commonality in process and elimination of duplicated effort was necessary.”








“We consulted widely on the best way to achieve a comprehensive and consistent way forward. After consultation with several health and safety / risk management providers we considered that the professional standards and understanding of our needs offered by Willis best suited our aims and objectives both current and for the future.”








“There can be little doubt as to the positive effect the Willis Risk Management programme has had on our organisation. The enthusiasm that has been aroused and the momentum initiated is tremendous.”
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Willis has for many years been at the forefront of providing tailored risk management solutions to our clients. For many it is not simply a case of writing a safety statement or carrying out a risk assessment but rather how do these actions impact on the business as a whole.





With much greater emphasis being placed on developing an integrated and sustainable approach to risk management, more businesses are turning to the development of strategic risk management which is driven from the top of the business and promotes accountability and ownership at all levels as the way forward. Whilst it is fair to say the initial outlay in terms of resources can be high, the rewards are equally as high. Lower accidents, better staff moral, increased productivity and lower insurance premiums are only the tip of the iceberg.





Willis TAILORED SERVICES is a client specific service aimed at providing a holistic approach to risk management needs. The aim of the programme is to integrate all your risk management practices into a sustainable and robust process which focuses to drive down costs, accidents and legal exposure.





Whilst many of the services provided in a specific tailored risk management programme are taken from our wide range of risk management tools they are all linked together into a system which ties specifically into your insurance arrangements.





Because Willis has access to a network of experienced risk managers we can design and implement a risk management package tailored to your individual requirements.











WILLIS TRAINING





TRAINING IS THE FOUNDATION OF HEALTH AND SAFETY


STATUTE, FUNDAMENTAL TO CULTURAL CHANGE AND KEY


TO THE SUCCESS OF ANY HEALTH AND SAFETY


MANAGEMENT PROGRAMME.

















Our experience of working with clients all over the world has demonstrated that effective training which is focused and well delivered can raise awareness, promote ownership and accountability resulting in accident reduction and safer work environments leading to more effective demonstration of health and safety risk management.





Willis can deliver courses both at client premises or our premises to suit your needs.
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An understanding of health and safety is required by all employees, particularly in supervisory or managerial positions. Willis can provide training to suit all your health and safety requirements from tailored courses to address your specific needs to certificated courses from organisations such as the Institution of Occupational Safety and Health (IOSH) and FÁS.





Willis specialises in writing and delivering courses to suit individual client needs which focus on identified areas for improvement and provide solutions to weaknesses which prevent organisations from achieving their health and safety aims and objectives. Typical tailored courses which have been developed and delivered include:





Accident Reporting and Investigation.


Root Cause Analysis.


Managing Behaviour for Safety Excellence.


Managing Risk.


Risk Assessment.


Strategic Planning for Continuous Improvement.


Safety in Design


Design Risk Assessment


Project Supervisor Implementation


Chemical Safety.


Risk Management





Examples of generic courses we offer include but are not restricted to:





Principles of Manual Handling.


Environmental Awareness.


Supervising Health and Safety.


Managing Safety. (IOSH)


Directing Safety. (IOSH)


Managing Safety for Construction Managers (IOSH).


Safepass (FÁS)


First Aid 











Project Supervisor Construction Stage





Willis have provided Project  Supervisor for the Construction Stage services since 1995.





We have specific experience in ensuring the safety of workers in large Residential Developments as well as Commercial, Manufacturing, Quarrying, Cement, Pharmaceutical, Waste Management and many other industry sectors.





We can provide our services in support to the Main Contractor or as a standalone entity, with a full suite of pre-printed permits, forms, badges and signage. 





In addition Willis also provide Construction Site Inspections, Audits, Retained Persons for companies who require impartial advice or the nature of the project does not warrant full-time Safety Officers.





Our Experience





Rail Accessibility Projects


Tallaght Cross Residential Development


Co-Location Hospitals


Mater Hospital Development


Smithfield Redevelopment


Cherrywood Residential & Commercial


Sheriff Street Residential & Commercial
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The Safety Health and Welfare at Work (Construction) Regulations 2006 introduced many changes to the Management of Construction Safety in Ireland. Key among these changes was the expansion of the role of Project Supervisor (Design) and the Client’s responsibilities.





Willis has specialised in both the roles of Project Supervisor Design and Project Supervisor Construction since their creation in the 1995 Regulations. Our extensive experience in Construction has provided our Risk Management Executives and Safety Officers with key insights into the hazards and issues affecting Construction Personnel and the means by which these can be eliminated or mitigated in accordance with the General Principles of Prevention.





Project Supervisor Design Process





Willis have developed key Risk Management tools for performing the role of Project Supervisor for the Design Process, which provides the design team with assurance that the project is designed in compliance with all Regulatory requirements and in line with best practice.





We act as the “Client’s Friend” ensuring that the Client has fulfilled all key statutory responsibilities , from project notification, competency checks to provision of health and safety information.





We ensure our role is integrated into the design team, going above our legal duty to ensure cooperation and we review the designs not only from a construction perspective and future maintainability but also from a client’s future operation and emergency planning.





We have assisted many Architects and Designers in the development of Design Safety Protocols and Risk Assessment Procedures as well as providing training on these key aspects. 











WILLIS PROJECT SUPERVISOR





THE APPOINTMENT OF PROJECT SUPERVISORS (DESIGN AND CONSTRUCTION) IS A KEY STATUTORY APPOINTMENT FOR A CLIENT ON ALL CONSTRUCTION PROJECTS. WILLIS HAVE UNPARALLELED EXPERIENCE IN SUPPORTING OUR CLIENTS AND MAKING SURE PROJECT ARE DESIGNED AND CONSTRUCTED SAFELY.

















