











Important disclosures regarding Non-GAAP measures

This presentation contains references to "non-GAAP financial measures” as defined in Regulation Gof SEC rules. We
present these measures because we believe they are of interest to the investment community and they provide additional
meaningful methods of evaluating certain aspects of the Company's operating performance from period to period on a basis
that may not be otherwise apparenton a generally accepted accounting principles (GAAP) basis. These financial measures
should be viewed in addition to, notin lieu of, the Company’'s condensed consolidated income statements and balance sheel
asof the relevant date. Consistentwith Regulation G, a descnption of such informationis provided below and a reconciliation
of certain of such items to GAAP information can be found in our penodic filings with the SEC. Ourmethod of calculating
these non-GAAP financial measures may differ from other companies and therefore comparability may be limited

Adjusted earnings per share from continuing operations (Adjusted EP S from continuing operations) is defined as
adjusted net income from continuing operations per diluted share.

Adjusted net income from continuing operations is defined as nel income from continuing operations, excluding certain
items as set out on page 25

Adjusted operating income is defined as operating income, excluding certain items as sef out on page 24
Adjusted operating margin is defined as the percentage of adjusted operating income to total revenues

Cash flow is defined as cash flow from operating and investing activities excluding acquisifions and disposals and additional
pension contributions

Organic commissions & fees growth (Organic B&F growth) excludes the impact of foreign currency translation and
acquisitions and disposals from reported commissions and fees

Reconciliations to GAAP measures are provided for selected non-GAAP measures:




Important disclosures regarding Non-GAAP measures (continued

Operating Income to Adjusted Operating Income

2004 20105

{In millions) FY FY

Operating Income, GAAP Basis §451
Excluding:

Met (gainMoss on disposal of operations

Severance programs

Reguiatory seftlements and related costs @

Legal seftlemeant

Shaping our Fulure expenditure =

Gain on disposal of London headquariers i<

HRH integration Costs

Right Sizing Willis iniiatives 1=

Accelerated amortization of intangibles agsels i< -

Adjusted Operating Income 5619

Cperating Margin, GAAF basis

Adjusted Cperating Margin

Seerelated footnotes onpage 27




Important disclosures regarding Non-GAAP measures (continued

Netincome from Continuing Operations to Adjusted Net Income from Continuing Operations

2004 2005 2006 2007 2008
{Inmillions, except pershare data) Y FY FY FY Q3YTD

Net Income from Continuing Ops, GAAP Basis ) §241 5303
Excluding the following, net of tax:
MNet {gainiloss on disposal of operations

Mon-recurming premium on redemption of
subordinated dabt

Severance programs

Regulatory setilements and related costs #
Legal sefiemeant

Shaping our Future expenditure 1

Gain on disposal of London headquariers i
HRH financing (pre-cose) and integration costs
Right Sizing Willis inifiatives

Accelerated amorization of intangibles assets &

Premium oneary redemption of 2010 bonds

Adjusted Net income from Continuing Operations $318

Diluted shares cutstanding, GAAF basis G 3 ¥ 142

Met income from continuing oparations
per diluted share $025 5170

Adjusted nat income from continuing operations
per diluted share 5032 §224

Seerelated footnotes onpage 27




Important disclosures regarding Non-GAAP measures (continued
Commissions and Fees Analysis

Foreign Acquisitions Organic
(in millions) ) currency and COMMIS Sns
translation disposals and fees growth

Q309 Quarter to date
Global 0% 6% 4%
Worth America 0% 86% (3)%
International : (5% 1% 3%
Commissions andfees S (3)% _29% 2%

(309 Yearto date
Global ] (515 5% 5%
Morth America 0% 88% (5%
Internaticnal {14Y% 1% e
Commissions and feas ; {7)% 27% 2%

c Foreign Acquisitions Organic
{in mllllons} currency And COMMISSions

translation disposals and fees growth
2008 Full year

Global 5 5 0% 3% 2%
Norh America (1%
International ) _ B : = 1% : 0%
Commissions and fees 1% 7%
Q308 Guarter to date
Global | 0% 1%
Morth America { 0%
Internaticnal 184
Commissions andfeas
Q308 Year to date
Glabal
Morth America
Intermational
Commissions andfees




Important disclosures regarding Non-GAAP measures (continued

Notes to the Operating Income to Adjusted Operating Income reconciliation and Net Income from Continuing
Operations to Adjusted Net Income from Continuing Operations reconciliation

Comprises 351 million to establish the relmbursement funds agreed with the New York and Minnesota Allorneys General and Maw York Depanment of
Insurance in April 2005 and 59 million of related legal and administrative expenses

In addition 1o severance costs and a ned loss on disposal of operations, the Company Incurred significant additional expenditure in 2006 tolaunch its strategic
initiatives, including professional fees, lease lermination costs and vacant space provisions.

Tha gain on disposal of London headquarters is shown nat of leaseback costs

Right Sizing Willis expenses comprise salaries and benefits expenditure of 342 milion in H1 2008, and operating expenses relating primarily to property and
cystems rationalization of $29 million in H1 2008 and 2 £3 million EX credit in H2 2008

The charge forthe accelerated amortization forintangibles relates to the HRH brand name. Following the successful integration of HRH into our Morth
Amercan operations, we announced on Ociobar 1, 2009 that our North America retail operations would change their name from Willis HRH to Willis Morth

America. Consequently, the intangible assetrecognized on the acquisition of HRH relating to the HRH brand has been fully amortized
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