
THE WILLIS CLIENT
BILL OF RIGHTS

Our Client Bill of Rights is our
commitment to upholding the highest
standards of integrity in our industry
and delivering the Willis Value Experience.

At Willis, our culture and our actions are
guided by the following principles:

1. Willis represents the client’s best
interests through our client advocacy
model. Willis’ global resources and
services are committed to understanding
the client’s company, its industry and its
individual needs. Willis’ customized
recommendations and solutions will be
driven by what is in the client’s best
interests. This is the centerpiece of the
value Willis provides its clients.

2. At the commencement of every new
engagement and at renewal thereafter,
Willis will describe the service and value
it provides and how it is compensated for
it – in plain and simple language as part of
our Terms of Business Agreement and
our Willis Client Service model.

3. Willis will listen before it acts. Its
partnerships with clients will be typified
byclear,completeandcandidcommunication.

4. Clients will have a toll-free number to
give Willis feedback on the quality of its
services. Clients can comment, critique
and suggest areas for improvement.
Willis values client input.

5. Willis will require that the training its
Associates receive includes enhanced
emphasis on their duty of care and full
disclosure to clients.

6. Willis Associates are prohibited from
accepting any gifts, entertainment or trips
from insurers that could create the
appearance of a conflict of interest with
its clients.

7. Willis will not accept contingency
compensation from insurers*.

8. Willis will conduct its business in
accordance with its best practices
guidelines, which are incorporated in
our Willis Excellence Model.

9. Willis clients will receive the benefits of
our glocal approach to service: our global
resources delivered locally to help clients
realize their highest risk management
and business objectives regardless
of geography.

10. Adherence to these principles will be
enforced by a series of enhanced
internal controls, including regular
compliance reviews, audits and review
by the Audit Committee of the Willis
Board of Directors.

Willis Toll-free Number: 00 800 5555 6789

*Prior to its merger with Willis, HRH accepted
contingent compensation on certain of its
clients' accounts; these contingents will be
phased out over three years, and no contingents
will be accepted on any new brokerage clients
or business generated after the October 1, 2008
acquisition.


