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Willis Group Chairman and CEO Joe Plumeri Extols the Virtues of Insurance and
Challenges the Industry to Achieve a Higher Standard

New York, NY, January 17, 2007 — This evening, as the St. John’s University School of Risk
Management honored Joe Plumeri, Chairman and CEO of Willis Group, as the 2006 Insurance
Leader of the Year, Plumeri turned the tables on the industry by heaping praise on the
professionals assembled and challenging them to aim higher.

Recognizing the critical role of insurance and extolling the virtues of brokers, clients and carriers
alike, Plumeri said that insurance gets a bad rap that it does not deserve. While most people
have a negative perception of insurance because it is associated with something bad
happening, the industry sees people and businesses through times of great adversity and is
therefore filled with heroes.

Referring to insurance as the DNA of capitalism, Plumeri said that it is incumbent upon the
industry leaders to re-brand the sector. “Be mindful of the wonderful work you do. And just as
important — be proud of the work you do. Passion, self-esteem and pride — these have to be the
hallmarks that define what comes next for us,” Plumeri said.

“From this night forward, let’s take our game to a higher level of compliance and higher
standards of service...Not standards that are imposed on us by others,” Plumeri said. “What we
do — enabling dreams — is much too important for us to be mechanical. It's too important to the
global community for us to be passive participants. We've got to drive this.”

In celebrating and supporting the great work of the School of Risk Management, Plumeri urged
the gathering to do all that they can for the School as it is the training ground for the next
generation of insurance industry leaders.

Willis Group Holdings Limited is a leading global insurance broker, developing and delivering
professional insurance, reinsurance, risk management, financial and human resource consulting
and actuarial services to corporations, public entities and institutions around the world. With
over 300 offices in more than 100 countries, its global team of 15,400 Employees and
Associates serves clients in some 190 countries. Willis is publicly traded on the New York
Stock Exchange (NYSE: WSH). Additional information on Willis may be found on its web site:
www.willis.com.
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Note: Mr. Plumeri’'s remarks are available via
http://www.willis.com/news/News_Attachments/JJP_ SRM SpeechJan 17 2007.pdf




