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Willis Group Holdings Schedules Conference Call Today to Discuss
Policies on Contingency Payments and Other Insurance Brokerage
Industry Practices

New York and London, October 21, 2004 — Willis Group Holdings Limited, (NYSE:
WSH) the global insurance broker, will hold a conference call for the investment
community today to discuss its policies on contingency payments and other insurance
brokerage industry practices.

Joe Plumeri, Chairman and Chief Executive Officer of Willis Group Holdings, will host a
discussion and question and answer period beginning at 8 a.m. EDT. Interested parties
may access the conference call by calling (888) 390-5183 (domestic) or +1 (210) 234-
8217 (international) with a passcode of 2211933. Media and individuals will be in a
listen-only mode. Participants are asked to call in a few minutes prior to the call to
register for the event.

Interested parties may also access the conference call in a listen-only mode via the
Internet. To do so they should go to the “Investor” section of the company’s website and
register for the call. A replay of the call will be available through 11 p.m. on December
21, 2004 by calling (866) 508-6480 (domestic) or +1 (203) 369-1902 (international) with
no passcode, or by accessing the web site.

Willis Group Holdings Limited is a leading global insurance broker, developing and
delivering professional insurance, reinsurance, risk management, financial and human
resource consulting and actuarial services to corporations, public entities and institutions
around the world. With over 300 offices in some 80 countries, its global team of 14,500
Associates serves clients in some 180 countries. Additional information on Willis may be
found on its web site www.willis.com.







